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Abstract

Knowledge sharing is a critical component of academic success, fostering collaboration,
innovation, and professional growth. In polytechnic institutions, lecturers rely on effective
knowledge-sharing practices to enhance teaching methodologies, research productivity, and
overall job performance. This review article examines existing literature on knowledge-
sharing behaviors among Malaysian polytechnic lecturers, highlighting key factors that
influence their willingness to share knowledge, such as organizational culture, leadership
support, and technological integration. The objective of this review is to synthesize
theoretical perspectives and empirical findings on the relationship between knowledge
sharing and job performance. Using a systematic approach, relevant peer-reviewed journal
articles, reports, and case studies were analysed to identify common trends, challenges, and
opportunities in knowledge-sharing practices within polytechnic education. The review draws
upon frameworks such as the Social Exchange Theory, the Theory of Planned Behaviour, and
the Knowledge-Based View to explain the dynamics of knowledge sharing in academic
institutions. Findings indicate that while knowledge-sharing practices positively impact
lecturers’ teaching effectiveness, research collaboration, and professional development,
several barriers persist. These include lack of trust, time constraints, inadequate institutional
incentives, and limited access to digital platforms. Strategies such as fostering a knowledge-
sharing culture, implementing digital repositories, and incentivizing collaborative efforts are
recommended to enhance knowledge exchange and optimize job performance. This review
underscores the need for more empirical research on knowledge-sharing interventions
tailored to Malaysian polytechnic institutions. Strengthening these practices can significantly
contribute to institutional excellence and lecturers’ career progression, ultimately benefiting
students and the broader educational landscape.

Keywords: higher education, job performance, knowledge sharing, polytechnic lecturers

1. Introduction

Knowledge sharing is a fundamental component of academic collaboration and professional
development, particularly within polytechnic institutions where practical applications of
knowledge are essential. As higher education institutions increasingly recognize the role of
knowledge management in improving job performance, research on knowledge-sharing
practices among lecturers has gained attention (Masenya, 2024). Various studies have
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demonstrated that fostering a knowledge-sharing culture enhances teaching effectiveness,
research productivity, and overall institutional success. However, despite its recognized
benefits, knowledge sharing in polytechnic institutions, especially in Malaysia, faces multiple
challenges that hinder its widespread adoption and effectiveness. Addressing these challenges
requires a deeper understanding of the barriers, behaviours, and impact of knowledge sharing,
as well as the development of effective intervention strategies to promote a knowledge-
sharing culture among educators.

Several studies have identified significant barriers that impede knowledge sharing among
academic staff. Karim and Majid (2019) found that Malaysian tertiary institutions often
struggle with inadequate rewards and recognition, low trust among colleagues, and
insufficient information technology infrastructure, all of which limit the willingness of
lecturers to share knowledge. In a similar vein, Sohail and Daud (2009) highlighted that
institutional culture, staff motivation, and limited opportunities to share knowledge play a
crucial role in shaping lecturers’ engagement in knowledge-sharing activities. Furthermore,
Malaysian polytechnic lecturers often face high teaching workloads, which limit their time
and ability to engage in meaningful knowledge exchange (Ismail et al., 2015). These findings
underscore the pressing need for institutions to implement policies and strategies that mitigate
these challenges and create a more conducive environment for knowledge sharing.

Understanding the behaviours associated with knowledge sharing is critical for fostering a
more collaborative academic environment. Rohman et al. (2020) conceptualize knowledge
sharing as an activity that involves exchanging skills, expertise, and insights within an
organization. Van Den Hooff and De Ridder (2004) further elaborate on this concept by
distinguishing between two primary processes: knowledge donating and knowledge
collecting. Knowledge donating refers to an individual’s willingness to share their knowledge
with colleagues, while knowledge collecting involves actively seeking and acquiring
knowledge from others. In the context of Malaysian polytechnics, both aspects of knowledge
sharing are essential, as lecturers rely on collaborative networks to improve their teaching
methodologies and research initiatives. However, without proper institutional support,
lecturers may not be sufficiently motivated to engage in knowledge-sharing practices,
ultimately affecting their job performance and professional development.

The impact of knowledge sharing on job performance has been well-documented in previous
research. A study by Abdullahi et al. (2023) demonstrated that knowledge-sharing behaviours
significantly enhance employee engagement and performance among teaching staff in
Malaysian private universities. This aligns with findings from Kang, Kim, and Chang (2008),
who observed that knowledge sharing improves learning capabilities and overall job
performance among public sector employees in South Korea. While these studies provide
valuable insights into the benefits of knowledge sharing, there remains a scarcity of research
specifically examining its impact on Malaysian polytechnic lecturers. Given that polytechnics
play a crucial role in vocational and technical education, assessing the direct influence of
knowledge-sharing practices on lecturers’ teaching effectiveness, research output, and student
engagement would provide a more comprehensive understanding of its significance in higher
education.

To address the barriers to knowledge sharing, various intervention strategies have been
proposed in the literature. Implementing structured reward systems has been identified as an
effective approach to encouraging knowledge sharing among lecturers (Karim & Majid,
2019). Additionally, leveraging technology through digital knowledge repositories, learning
management systems, and virtual collaboration platforms can facilitate more seamless
knowledge exchange. Abdullahi et al. (2023) emphasize the importance of creating an
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organizational culture that prioritizes open communication and collaboration as a means of
enhancing knowledge-sharing behaviours. In Malaysian polytechnics, these strategies could
be tailored to address specific institutional challenges, such as integrating knowledge-sharing
incentives into performance evaluation criteria or developing professional development
programs that actively encourage peer-to-peer knowledge exchange.

Despite the existing body of research on knowledge sharing in higher education, several areas
require further exploration within the Malaysian polytechnic context. First, more empirical
studies are needed to assess the direct impact of knowledge-sharing practices on lecturers’
job performance, particularly in relation to teaching effectiveness and research productivity.
While studies such as those by Sohail and Daud (2009) and Abdullahi et al. (2023) provide
insights into knowledge-sharing behaviours, there is a lack of quantitative data specifically
linking knowledge sharing to measurable job performance indicators within polytechnics.
Second, cultural and organizational factors unique to Malaysian polytechnics need to be
examined in greater depth. Institutional policies, leadership styles, and workplace dynamics
may significantly influence how knowledge is shared among lecturers, and understanding
these factors could inform more effective interventions. Lastly, the role of emerging
technologies in enhancing knowledge-sharing practices in Malaysian polytechnics remains an
underexplored area. As digital transformation continues to reshape higher education,
investigating how technology-driven solutions, such as artificial intelligence-powered
knowledge management systems, can optimize knowledge-sharing behaviours would be
valuable for future research. While knowledge sharing is widely recognized as a key driver of
institutional excellence, its practical implementation in Malaysian polytechnics faces several
challenges that must be addressed to maximize its impact on job performance. Research has
highlighted the need for stronger institutional support, improved technological infrastructure,
and incentive structures that encourage knowledge-sharing behaviours among lecturers.
Furthermore, a deeper understanding of the cultural and organizational dynamics that shape
knowledge-sharing practices is essential for developing tailored interventions that enhance
collaboration and professional growth. By addressing these research gaps, future studies can
contribute to the development of more effective knowledge management strategies,
ultimately strengthening the role of Malaysian polytechnics in producing highly skilled
graduates and advancing the nation’s education sector.

3.Methodology

This study employs a systematic literature review approach, guided by the Joanna Briggs
Institute (JBI) methodology, to critically evaluate and synthesize existing research on
knowledge-sharing practices and their impact on job performance among polytechnic
lecturers in Malaysia. The review follows a rigorous and transparent process to ensure the
selection of high-quality and relevant literature, with the aim of providing a comprehensive
understanding of this subject.

3.1 Search Strategy

A structured search was conducted using multiple academic databases, including Scopus,
Web of Science, Google Scholar, and 1lUM Discovery Service-EBSCO, to identify peer-
reviewed journal articles, conference proceedings, and institutional reports. The search terms
were selected to capture the core themes of this review and included the following keywords:
Knowledge sharing, Knowledge management, Job performance, Polytechnic lecturers,
Higher education institutions, and Educational knowledge exchange.
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Boolean operators (AND, OR) were applied to refine the search results. For instance, the
search query included variations such as "knowledge sharing AND polytechnic lecturers",
"knowledge management AND job performance”, and “educational institutions AND
knowledge exchange" to ensure comprehensive coverage of relevant literature.

3.2 Inclusion and Exclusion Criteria

To maintain a high level of rigor, specific inclusion and exclusion criteria were applied:

Table 1. Inclusion and exclusion criteria of the study

Criteria Inclusion Criteria Exclusion Criteria

Publication year 2015 to 2025 <2015

Research location Research conducted in Southeast Asia, Other research location
with a primary focus on Malaysia to
maintain contextual relevance.

Language English and Bahasa Malaysia Other language that English
and Bahasa Malaysia
Acrticle focus Studies that examine knowledge- Studies focusing solely on
sharing practices within educational corporate or business
institutions, particularly among knowledge management
lecturers. without educational
Articles that explore the impact of relevance.

knowledge sharing on job
performance in academic settings.
Article type Peer-reviewed Non-peer-reviewed

3.3 Data Extraction and Analysis

The selected studies were systematically analysed using thematic synthesis, following the JBI
guidelines. The extracted data were categorized into key thematic areas relevant to the study's
objectives:

1.3.1 Institutional Support — Examining the role of organizational policies,
leadership, and institutional culture in facilitating knowledge sharing.

1.3.2 Technological Integration — Evaluating the impact of digital tools, learning
management systems, and online repositories on knowledge dissemination.

1.3.3 Cultural Influences — Identifying how social norms, trust, and professional
networks influence lecturers' willingness to share knowledge.

1.3.4 Barriers to Knowledge Sharing — Understanding the limitations such as
workload, recognition systems, and infrastructural challenges that hinder
knowledge-sharing behaviours

1.3.5 Impact on Job Performance — Investigating how effective knowledge-sharing
practices contribute to improved teaching quality, research productivity, and
overall professional development.

A PRISMA (Preferred Reporting Items for Systematic Reviews and Meta-Analyses) flow
diagram was used to document the search process, including the number of records identified,
screened, and included in the final synthesis. The quality of the selected studies was assessed
using the JBI Critical Appraisal Checklist, ensuring the reliability and validity of the findings.
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3.4 Reliability and Validity Measures

To enhance the reliability of this review, two independent reviewers screened and evaluated
the selected articles to minimize bias. Discrepancies in study selection were resolved through
discussion and consensus. The validity of findings was further strengthened through cross-
referencing key studies, ensuring that only robust and methodologically sound research was
included.

3.5 Ethical Considerations

As this study is a systematic literature review, it does not involve direct data collection from
human participants. However, ethical research practices were upheld by ensuring accurate
representation of findings, proper citation of all sources, and adherence to academic integrity
standards. By employing a rigorous and transparent methodology based on the JBI
framework, this review provides a structured synthesis of existing knowledge on the
relationship between knowledge-sharing practices and job performance among polytechnic
lecturers in Malaysia. The findings from this study will contribute to evidence-based
recommendations for improving knowledge management strategies in higher education
institutions.

Record identified Record identified Record identified
through Scopus through PubMed through Science
(n = 1,002) (n=B89) Direct (p = 243)
Records excluded
Records after screened Follow the criterion;
Scopus (n=85), PubMed (n=4), Removed non-English
Science Direct (n=24) and non-Malay, <2015,

review article, book
chapter, conference

Duplicate records removed proceedings, In Press
(nF4)
Full text excluded
Article accessed for eligibility Falls 01(1rt1 (iffg)e scope
(n =109 Insufficiently impactful
title (n=17)
Abstract does not align
Studies included in qualitative with the study’s
analysis objectives (n = 18)

Figure 1. Flow diagram of the proposed searching study

4. Findings

A comprehensive review of the identified articles reveals several key factors influencing
knowledge-sharing practices and their subsequent impact on job performance among
polytechnic lecturers, particularly within the Malaysian context.
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4.1 Institutional Support and Organizational Culture

A comprehensive examination of the literature underscores the pivotal role of institutional
support and organizational culture in fostering effective knowledge-sharing practices among
polytechnic lecturers in Malaysia. These factors not only facilitate the dissemination of
knowledge but also significantly enhance job performance within academic institutions. One
notable study by Sohail and Daud (2009) investigated the factors and barriers contributing to
successful knowledge sharing among university teaching staff in Malaysia. The research
identified that a supportive working culture, characterized by open communication and
mutual trust, is essential for effective knowledge sharing. The study further highlighted that
staff attitudes and motivation to share knowledge are significantly influenced by the
organizational environment, suggesting that institutional support plays a crucial role in
promoting knowledge-sharing behaviours.

Similarly, research by Fauzi et al. (2018) applied the Theory of Planned Behaviour to
understand knowledge-sharing intentions at Malaysian higher learning institutions. The
findings indicated that organizational culture, particularly aspects related to trust and
reciprocity, significantly impacts lecturers' intentions to share knowledge. The study
emphasized that when institutions cultivate a culture that values knowledge sharing, lecturers
are more likely to engage in such practices, thereby enhancing their job performance.
Furthermore, a study focusing on the establishment of knowledge repositories in Malaysian
polytechnics proposed a conceptual framework for knowledge-sharing initiatives. The
research underscored the importance of institutional support in providing the necessary
infrastructure and resources to facilitate knowledge sharing. It highlighted that without
adequate support from the institution, efforts to establish effective knowledge-sharing
practices may face significant challenges.

Collectively, these studies illustrate that institutional support and a conducive organizational
culture are fundamental to promoting knowledge-sharing practices among polytechnic
lecturers in Malaysia. Such an environment not only encourages the dissemination of
knowledge but also contributes to improved job performance and the overall success of
educational institutions.

4.2 Technological Integration

The integration of digital technologies into educational practices has significantly enhanced
knowledge-sharing efficiency among lecturers. In the Malaysian context, several studies have
explored this phenomenon, highlighting the positive impact of technological adoption on
teaching methodologies and collaborative practices. A study by M Radyi and Usman (2022)
investigated Malaysian lecturers' beliefs and readiness towards implementing technology-
assisted student-centred learning (TA-SCL). Surveying 207 university lecturers in Kuala
Lumpur, the study revealed a high level of confidence and preparedness among educators to
adopt TA-SCL approaches. This readiness indicates a favourable attitude towards leveraging
technology to facilitate more interactive and collaborative learning environments, thereby
enhancing knowledge-sharing practices among lecturers and students.

Similarly, research by Hamzah et al. (2023) examined the relationship between teachers'
knowledge dimensions, based on the Technological Pedagogical Content Knowledge
(TPACK) framework, and effective digital teaching practices in Malaysia. The findings
suggest that a comprehensive understanding of technology integration, coupled with content
and pedagogical knowledge, is crucial for effective digital teaching. This holistic approach
not only improves teaching practices but also promotes a culture of knowledge sharing
among educators, as they collaborate and exchange best practices in digital pedagogy.
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Furthermore, a study by Md Yunus et al. (2020) explored the challenges faced by Malaysian
public primary education teachers in integrating Information and Communication
Technology (ICT) into their teaching practices. The research highlighted that while there is a
general acknowledgment of the benefits of ICT integration, challenges such as inadequate
infrastructure, lack of training, and resistance to change hinder effective implementation.
Addressing these challenges is essential to fully harness the potential of technology in
enhancing knowledge sharing and improving teaching outcomes.

4.3 Barriers to Knowledge

Sharing: Several studies have identified key obstacles that hinder effective knowledge
sharing among academics. Karim and Majid (2019) highlighted factors such as lack of
rewards and recognition, lack of trust among colleagues, and inadequate information
technology infrastructure as significant barriers in tertiary institutions. Similarly, research by
Abdullahi et al. (2023) emphasized that organizational culture significantly affects employee
engagement and performance, suggesting that a supportive culture is essential for effective
knowledge sharing. Furthermore, a study focusing on Malaysian polytechnic lecturers
revealed that heavy teaching loads, poor writing and statistical skills are among the main
barriers expressed by the lecturers, indicating a need for institutional support to enhance
research abilities.

4.4 Impact on Job Performance

The correlation between knowledge-sharing behavior and job performance is well-
documented. Abdullahi et al. (2023) demonstrated that knowledge-sharing behavior
positively influences employee performance among teaching staff in Malaysian private
universities. The study also highlighted that employee engagement partially mediates this
relationship, underscoring the importance of fostering an engaging work environment to
enhance performance. Similarly, another study elaborated on how knowledge sharing, along
with the moderating effects of motivation and engagement, improves employee performance,
particularly in the academic sector.

4.5 High-Performance Work Practices

Implementing high-performance work practices, including effective recruitment, selection,
training, and development, has been linked to improved job performance among lecturers.
Such practices create an environment conducive to knowledge sharing, thereby enhancing
overall organizational performance. For instance, a study on the influence of knowledge-
sharing practices on job performance of library and information science educators found that
reducing administrative workload and implementing knowledge-sharing policies can improve
job performance.

In conclusion, addressing the barriers to knowledge sharing and implementing supportive
organizational practices are crucial steps toward enhancing job performance among
polytechnic lecturers. By fostering a culture that values knowledge sharing, institutions can
improve teaching effectiveness, research productivity, and overall educational quality.
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5. Discussion and Conclusion

Knowledge-sharing practices are integral to enhancing job performance among polytechnic
lecturers in Malaysia, serving as a cornerstone for both individual professional growth and
institutional advancement. In contemporary higher education, knowledge management has
gained prominence as institutions recognize its role in fostering academic excellence,
improving pedagogical effectiveness, and strengthening research collaborations (Abdullah et
al.,, 2019; Fauzi et al., 2021). Effective knowledge-sharing behaviors facilitate the
dissemination of best practices, innovations in teaching methodologies, and cross-disciplinary
cooperation, all of which contribute to elevating the overall quality of education.

As institutions increasingly emphasize knowledge management, understanding the factors
influencing knowledge-sharing behaviors is crucial. Research has demonstrated that
institutional support, digital transformation, and high-performance work strategies
significantly impact lecturers' engagement in knowledge-sharing activities (Yunus et al.,
2020; Hamzah et al., 2023). Additionally, the integration of digital platforms and
technological tools has revolutionized knowledge exchange, enabling more efficient
collaboration among educators and researchers (Mohd & Usman, 2022). However, despite
these advancements, challenges such as structural barriers, inadequate incentives, and
resistance to change continue to hinder widespread adoption (Karim & Majid, 2019; Quadri
& Adegbore, 2023).

Institutional support plays a key role in fostering a knowledge-sharing culture. Research
indicates that a positive organizational culture, clear policies, and strong leadership
significantly contribute to lecturers' willingness to share knowledge (Sohail & Daud, 2009;
Fauzi et al., 2018). Institutions that cultivate an environment of trust, reciprocity, and open
communication encourage lecturers to engage in knowledge exchange, leading to improved
teaching methodologies, increased research productivity, and enhanced student engagement.
Khalid et al. (2021) emphasized that service quality within Malaysian polytechnics influences
organizational commitment, suggesting that when lecturers feel supported through structured
policies and institutional recognition, they are more likely to actively contribute to the
academic community. Conversely, institutions lacking clear policies or failing to incentivize
knowledge sharing often experience knowledge silos, where lecturers hesitate to share
expertise due to institutional constraints, lack of recognition, or a competitive work culture.
These challenges highlight the need for strategic interventions to integrate knowledge-sharing
efforts into performance evaluations, career advancement frameworks, and professional
development initiatives.

Technology has become a key facilitator of efficient knowledge-sharing practices,
particularly in the digital era, where online collaboration and virtual learning platforms have
transformed higher education. The integration of learning management systems (LMS),
knowledge repositories, and digital teaching tools has provided lecturers with structured
avenues for storing, sharing, and accessing academic resources (Mohd & Usman, 2022).
Studies indicate that lecturers proficient in using digital tools for academic collaboration
exhibit higher levels of engagement and pedagogical innovation (Hamzah et al., 2023).
However, despite its potential, technological barriers remain a significant concern, especially
in institutions struggling with inadequate ICT infrastructure, unreliable internet connectivity,
and limited access to digital training programs (Md Yunus, Arif, & Mohamad, 2020). The
digital divide between well-funded and under-resourced institutions further exacerbates
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disparities in knowledge-sharing opportunities, limiting equitable participation in online
collaborations and e-learning initiatives. Addressing these infrastructural gaps requires
institutional investment in ICT upgrades, digital literacy programs, and targeted training
initiatives to ensure that all lecturers can fully leverage digital platforms for knowledge
dissemination.

Despite progress in institutional policies and digital integration, significant barriers continue
to impede knowledge sharing (Odularu & Bokwe, 2025). Studies indicate that lack of
incentives, limited professional development opportunities, and resistance to new teaching
methodologies are primary obstacles discouraging lecturers from engaging in collaborative
learning (Dang et al., 2024; Karim & Majid, 2019). Many institutions fail to recognize
knowledge-sharing contributions in formal performance assessments, leading to low
motivation and reduced participation in institutional knowledge-exchange initiatives (Widra
& Lo, 2024). Furthermore, rigid bureaucratic structures and hierarchical work environments
create additional barriers by restricting open access to information and discouraging
interdisciplinary collaborations (Quadri & Adegbore, 2023). When institutional distrust and
ineffective communication persist, lecturers are more likely to withhold knowledge rather
than actively engage in peer-to-peer learning (Fullwood & Rowley, 2017; Yunus et al.,
2021). To overcome these challenges, institutions must establish structured policies that
explicitly reward knowledge-sharing behaviors, whether through promotion incentives,
research funding, or formal teaching excellence awards. By embedding knowledge-sharing
metrics into faculty evaluations, institutions can reinforce a sustainable culture of academic
collaboration, ensuring that lecturers receive due recognition for their contributions to
institutional growth.

The relationship between knowledge-sharing practices and job performance has been widely
documented, with research consistently demonstrating that active engagement in knowledge-
sharing initiatives enhances teaching effectiveness, professional development, and academic
productivity (Abdullahi et al., 2023). Lecturers who engage in collaborative learning and
interdisciplinary research exhibit greater pedagogical creativity, student engagement, and
adaptability to evolving educational demands (Zawawi & Nasurdin, 2015). Furthermore,
institutions that implement structured knowledge-sharing programs—such as peer mentoring,
faculty learning communities, and interdepartmental workshops—report higher teaching
efficacy and stronger research output. The impact of knowledge sharing extends beyond
individual lecturers, as shared pedagogical resources, collective research insights, and
interdisciplinary discussions contribute to a more innovative academic environment (Yunus
etal., 2021).

Leadership plays a crucial role in fostering a collaborative academic environment.
Transformational leadership approaches, in which leaders actively promote a culture of
shared learning and continuous professional development, have been identified as particularly
effective in enhancing knowledge-sharing behaviors among faculty members (Sarmento &
Riana, 2024; Zawawi & Nasurdin, 2015). Institutions led by proactive, knowledge-driven
administrators experience higher levels of lecturer engagement, research collaboration, and
institutional performance, as leadership commitment to knowledge management plays a
pivotal role in shaping faculty attitudes toward collaborative learning (Winarno & Hermana,
2021). Leadership-driven knowledge-sharing strategies include participative decision-
making, structured mentorship programs, and faculty development initiatives, all of which
contribute to greater institutional engagement. However, leadership inaction regarding
knowledge-sharing policies has been shown to reduce faculty motivation, resulting in low
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participation in institutional learning programs, stagnant research productivity, and missed
opportunities for professional growth (Hamzah et al., 2023). Developing leadership training
programs focused on knowledge management can bridge this gap, ensuring that academic
leaders foster environments conducive to knowledge exchange and professional
collaboration.

Given the complex and multifaceted nature of knowledge-sharing practices, institutions must
adopt a comprehensive approach to address both structural and cultural barriers that limit
effective knowledge exchange. Strategies such as aligning institutional policies with high-
performance work practices, investing in digital infrastructure, implementing faculty
incentives, and enhancing leadership training programs can significantly improve knowledge-
sharing effectiveness (Kawure et al., 2025; Vatamanescu et al., 2016). Additionally, future
research should explore comparative studies on knowledge-sharing frameworks across
different educational institutions, examining how best practices can be adapted to Malaysia’s
polytechnic education system. Longitudinal studies assessing the long-term impact of
institutional knowledge-sharing initiatives would also provide valuable insights into
sustainable academic engagement strategies.

Knowledge-sharing practices are pivotal in enhancing job performance among polytechnic
lecturers in Malaysia. Institutional support, technological integration, and high-performance
work practices serve as key enablers of effective knowledge-sharing behaviors. However,
several barriers, including inadequate incentives, infrastructural limitations, and
organizational constraints, continue to hinder the seamless exchange of knowledge within
polytechnic institutions. Addressing these challenges requires a strategic, multidimensional
approach that fosters a sustainable and collaborative academic environment.

One crucial aspect of improving knowledge-sharing practices is leadership development.
Encouraging transformational leadership styles that prioritize collaboration and continuous
learning can create a culture where knowledge exchange is valued. Institutional leaders must
actively promote knowledge-sharing initiatives, ensuring that faculty members receive the
necessary support, motivation, and resources to engage in meaningful academic
collaboration. When leadership commitment is strong, knowledge-sharing behaviors become
embedded in the institutional culture, leading to higher engagement, improved teaching
methodologies, and enhanced research productivity.

Another critical factor is policy alignment. To ensure that knowledge-sharing efforts are
recognized and rewarded, institutions should integrate knowledge-sharing metrics into
performance evaluations and promotion criteria. By formally acknowledging lecturers'
contributions to knowledge exchange, institutions can incentivize participation, fostering a
culture where collaborative learning and mentorship are encouraged. Clear policies that
support interdisciplinary collaboration and cross-departmental knowledge sharing will further
strengthen institutional efforts to enhance academic performance.

Investing in technological infrastructure is equally important in optimizing knowledge-
sharing practices. Enhancing ICT facilities, digital repositories, and virtual learning platforms
can bridge existing technological gaps, allowing lecturers to access and disseminate
knowledge more effectively. Institutions must also provide comprehensive training programs
to equip lecturers with the skills needed to navigate and utilize digital tools for collaborative
learning. Addressing the digital divide between well-funded and under-resourced institutions
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is essential to ensuring equal opportunities for all educators to participate in knowledge-
sharing initiatives.

Future research should explore innovative strategies to enhance knowledge-sharing practices,
particularly in the context of evolving digital technologies and changing academic
landscapes. Comparative studies examining knowledge-sharing frameworks across different
higher education institutions could provide valuable insights into best practices and policy
improvements. Additionally, longitudinal studies assessing the long-term impact of
knowledge-sharing initiatives would offer a deeper understanding of how institutional
strategies contribute to sustainable academic engagement. By fostering a culture of
knowledge sharing, polytechnic institutions can significantly enhance their academic and
research capabilities, ultimately benefiting both lecturers and students. Strengthening
leadership commitment, aligning policies with institutional goals, leveraging technology, and
investing in professional development will ensure that knowledge-sharing practices become
an integral part of Malaysia’s higher education landscape, paving the way for continuous
innovation and academic excellence.

6. Acknowledgment

The author(s) would like to acknowledge the contributions of previous researchers
whose works have provided valuable insights into this study. Special appreciation is
extended to institutions and individuals who have supported this research through
resources and constructive feedback.

420




International Online Journal of Education and Teaching (IQJET), 12(4), 408-423.

References

Abdullahi, M. S.,, Raman, K., Solarin, S. A., Ahmed, U., Shehu, U. R.,, & Nashehu, H. H.
(2023). Knowledge sharing behaviour on employee performance: A mediating role
of employee engagement among teaching staff of Malaysian private universities.
International Journal of Business Information Systems, 44(4), 508-526.
https://doi.org/10.1504/1]BIS.2023.10050085

Bhatti, S. H., Zakariya, R. Vrontis, D. Santoro, G. & Christofi, M. (2021). High-
performance work systems, innovation and knowledge sharing: An empirical
analysis in the context of project-based organizations. Employee Relations: The
International Journal, 43(2), 438-458.

Dang, T. D, Phan, T. T, Vu, T. N. Q., & La, T. D. (2024). Digital competence of lecturers
and its impact on student learning value in higher education. Heliyon, 10(17).
Fauzi, M. A, Tan, C. N. L, & Ramayah, T. (2018). Knowledge sharing intention at
Malaysian higher learning institutions: The academics' viewpoint. International
Journal of Educational Management, 32(1), 172-190.

https://doi.org/10.1108/1JEM-06-2017-0141

Fullwood, R., Rowley, ]., & Delbridge, R. (2013). Knowledge sharing amongst academics
in UK universities. Journal of Knowledge Management, 17(1), 123-136.

Fullwood, R, & Rowley, J. (2017). An investigation of factors affecting knowledge
sharing amongst UK academics. Journal of Knowledge Management, 21(5), 1254-
1271.

Goh, S. K., & Sandhu, M. S. (2013). Knowledge sharing among Malaysian academics:
Influence of affective commitment and trust. The Electronic Journal of Knowledge
Management, 11(1), 38-48. Retrieved from https://www.ejkm.com

Hamzah, M. 1., Mohamad, R. H., & Ismail, S. N. (2023). Relationship between teachers’
knowledge and digital technology integration in design and technology teaching
practices. International Journal of Academic Research in Business and Social
Sciences, 13(3), 251-267.

Hegazy, F. M., & Ghorab, K. E. (2014). The impact of knowledge sharing on job
performance in Egyptian pharmaceutical organizations. International Journal of
Business and Management, 9(2), 185-197.

Ismail, A., Abiddin, N. Z., & Hassan, A. (2015). Exploring Malaysian polytechnic lecturers’
perceptions towards research: An institutional case study. International Education
Studies, 8(11), 107-124. https://doi.org/10.5539/ies.v8n11p107

Kang, Y., Kim, S, & Chang, G. (2008). The impact of knowledge sharing on work
performance: An empirical analysis of the public employees' perceptions in South
Korea. International Journal of Public Administration, 31(14), 1548-1568.
https://doi.org/10.1080/01900690802243607

Karim, D. N., & Majid, A. H. A. (2019). Barriers to knowledge sharing among academics
in tertiary institutions. Proceedings of the First International Conference on
Materials Engineering and Management - Management Section (ICMEMm 2018),
1(1), 1-6. https://doi.org/10.2991/icmemm-18.2019.1

Kawure, J. H,, Umar, N. Y., & Ahmed, A. A. (2025). Building Information Technological
Capacity and Strategic Management in Academia. In Building Organizational
Capacity and Strategic Management in Academia (pp. 67-102). IGI Global.

421



https://doi.org/10.1504/IJBIS.2023.10050085
https://doi.org/10.1108/IJEM-06-2017-0141
https://www.ejkm.com/
https://doi.org/10.5539/ies.v8n11p107
https://doi.org/10.2991/icmemm-18.2019.1

Mad Adim, Fuad, Suharyadi & Widiyan

Khalid, ], Ramayah, T. & Bakar, A. A. (2021). Service quality and organizational
commitment in Malaysian polytechnics: Using HEAPERF model. Sustainability,
13(14), 8105. https://doi.org/10.3390/su13148105

Masenya, T. M. (2024). Breakthrough Barriers to Knowledge Sharing Using Modern
Technologies in Academic Libraries in South Africa. International Journal of
Sociotechnology and Knowledge Development (IJSKD), 16(1), 1-19.

Md Yunus, M,, Arif, A., & Mohamad, M. (2020). Challenges of ICT integration in public
primary education: A Malaysian perspective. International Journal of Emerging
Technologies in Learning (iJET), 15(2), 160-174.
https://doi.org/10.3991 /ijet.v15i02.12101

Mohayidin, M. G., Azirawani, N., Kamaruddin, M. N., & Margono, M. 1. (2007). The
application of knowledge management in enhancing the performance of Malaysian
universities. The Electronic Journal of Knowledge Management, 5(3), 301-312.

Mohd Radyi, S. R,, & Usman, M. (2022). Technology saves us: Malaysian lecturers’ beliefs
and readiness towards the application of technology-assisted student-centered
learning. Asian Journal of University Education, 18(3), 98-112.
https://doi.org/10.24191/ajue.v18i3.18311

Noor, N. L. M,, & Salim, J. (2011). Factors influencing employee knowledge sharing
capabilities in electronic government agencies in Malaysia.

Nonaka, 1., & Takeuchi, H. (1995). The knowledge-creating company: How Japanese
companies create the dynamics of innovation. Oxford University Press.

Odularu, O. I, & Bokwe, P. (2025). Advancing knowledge sharing and information
literacy in African HEls: challenges, innovations and future directions. South
African Journal of Libraries and Information Science, 91(1), 1-10.

Ojo, E. A. (2023). Knowledge-Sharing Practice as a Tool in Organizational Development
in Nigerian Higher Educational Institutions (Doctoral dissertation, Walden
University).

Pillai, R., & Srivastava, K. B. (2024). Smart HRM 4.0 for achieving organizational
performance: a dynamic capability view perspective. International Journal of
Productivity and Performance Management, 73(2), 476-496.

Quadri, G. 0., & Adegbore, A. M. (2023). Factors hindering knowledge sharing among
librarians in Nigerian federal university libraries. Library Philosophy and Practice
(e-journal), 1(1), 1-19. https://digitalcommons.unl.edu/libphilprac/14787

Rohman, A., Scheepers, H., & Stockdale, R. (2020). Understanding knowledge sharing in
an organisation: A perspective of actor-network theory. Journal of Knowledge
Management, 24(3), 591-610. https://doi.org/10.1108/JKM-12-2018-0733

Sarmento, A, & Riana, . G. (2024). Lecturer performance in higher education:
transformational leadership, knowledge sharing, change adaptability and its
relationship. Pegem Journal of Education and Instruction, 14(1), 261-269.

Sohail, M. S., & Daud, S. (2009). Knowledge sharing in higher education institutions:
Perspectives from Malaysia. The Journal of Information and Knowledge
Management Systems, 39(2), 125-142.
https://doi.org/10.1108/03055720910988841

Swanson, E, Kim, S. K,, Lee, S. M,, Yang, |. ], & Lee, Y. K. (2020). The effect of leader
competencies on knowledge sharing and job performance: Social capital theory.
Journal of Hospitality and  Tourism  Management, 42, 88-96.
https://doi.org/10.1016/j.jhtm.2020.01.006

422



https://doi.org/10.3390/su13148105
https://doi.org/10.3991/ijet.v15i02.12101
https://doi.org/10.24191/ajue.v18i3.18311
https://digitalcommons.unl.edu/libphilprac/14787
https://doi.org/10.1108/JKM-12-2018-0733
https://doi.org/10.1108/03055720910988841

International Online Journal of Education and Teaching (IQJET), 12(4), 408-423.

Uchendu, C. C., Anijaobi-ldem, F. N., & Odigwe, F. N. (2012). Knowledge sharing and
lecturers' job performance in tertiary institutions in Cross River State, Nigeria.
British Journal of Education, Society & Behavioural Science, 2(1), 1-9.

Van Den Hooff, B., & De Ridder, ]. A. (2004). Knowledge sharing in context: The influence
of organizational commitment, communication climate, and CMC use on
knowledge sharing. Journal of Knowledge Management, 8(6), 117-130.
https://doi.org/10.1108/13673270410567675

Vatamanescu, E. M., Andrei, A. G., Dumitriu, D. L., & Leovaridis, C. (2016). Harnessing
network-based intellectual capital in online academic networks. From the
organizational policies and practices towards competitiveness. Journal of
knowledge management, 20(3), 594-619.

Widra Yato, D. B. R, & Lo, S. ]J. (2023). Knowledge Management Strategy to Improve
Lecturer Research Performance at College of Economics. Dinasti International
Journal f Education Management & Social Science, 4(4).

Winarno A., & Hermana, D. (2021). How to encourage lecturer performance in research
through servant leadership, organizational commitment, and tacit knowledge
sharing. Jurnal Manajemen dan Pemasaran Jasa, 14(1), 35-48.

Yunus, A. M,, Juhdi, N, & Ghani, E. K. (2021). The influence of knowledge-sharing
practices on job performance: A study of Malaysian higher education. Management
Research Review, 44(2), 345-362. https://doi.org/10.1108/MRR-12-2019-0515

Zawawi, D., & Nasurdin, A. M. (2015). Knowledge sharing and innovation capability: The
moderating role of organizational culture. Journal of Business Research, 68(12),
2700-2712. https://doi.org/10.1016/j.jbusres.2015.01.045

423



https://doi.org/10.1108/13673270410567675
https://doi.org/10.1108/MRR-12-2019-0515

